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We’re talking about our latest available
hardware, software, data solutions and more,
all designed to integrate seamlessly with our
broad lineup of purpose-built Ford vehicles.
It’s time to make Ford Commercial Solutions
your single source for available intelligent
management tools that can help you maximize
vehicle uptime and simplify the way you work,
so your business can really thrive.

FORD TELEMATICS
ESSENTIALS

Take advantage of complimentary access
to Vehicle Health data for Ford vehicles
with an embedded modem.1,2

FORD TELEMATICS™

Use our web-based application to get a
real-time window into your operations.2,3

FORD TELEMATICS DRIVE
Collect valuable vehicle data from your
drivers with the help of our mobile app.4

First things first. In order to avail yourself
and your business of all the benefits that are
available with Ford Telematics or Ford Data
Services, each vehicle in your fleet needs to be
equipped with the right connectivity hardware.5
2020 model-year and newer Ford vehicles
offer a factory-installed modem, engineered by
Ford, that enables the vehicle to connect with
Ford Telematics and Ford Data Services. Since our
factory-fitted modems are fully integrated with
our vehicles, we can offer rich vehicle data that’s
defined by our engineers and transmitted through
an external antenna with a data buffer, helping
you receive important details on your fleet.
Most Ford vehicles back to model year 20155
can be retrofitted with an available Ford Plug-In
Modem kit, so they can also connect to Ford
Telematics. These kits include a Y-cable splitter
and install without blocking the vehicle’s OBD-II
port, leaving it open for other uses, such as
vehicle diagnostics.

FORD DATA SERVICES™

Get vehicle data delivered through an API
to your business system or an authorized
service provider.2,3

WEX FUEL CARDS

Compare more than 25 top fleet cards
available from WEX,® and choose the best
one for your business.

Vehicle imagery throughout this brochure may be computer-generated and may include available and aftermarket upfit equipment.
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Available on Ford vehicles with embedded modem. Requires modem activation and agreement to digital terms and conditions. Complimentary access will exist for the life of the vehicle or the life of the product. 2 Connected service and features,
and access to vehicle data depend on subscription and compatible AT&T network availability. Evolving technology/cellular networks/vehicle capability may limit functionality and prevent operation of connected features. 3Available on vehicles with
embedded modem or equipped with plug-in device (PID). Requires modem activation. Ford Telematics and Ford Data Services are subscription services subject to agreement to FSM terms and conditions. Subscription subject to monthly charge.
Subject to OFAC and credit check for subscription eligibility. 4Ford Telematics Drive app, compatible with select smartphone platforms, is available via download. Message and data rates may apply. Evolving technology/cellular networks may limit
functionality and use of app. 5 Model year availability varies by vehicle. Contact Ford Commercial Solutions for specific vehicle details and availability.

OPTIMIZE YOUR UPFITS

UNIFY MIXED FLEETS

A programmable Upfitter Interface Module
(UIM) can also be factory- or dealer-installed on
select new Ford vehicles for a more seamless upfit
experience. The UIM enables your vehicle upfitter
to develop “smart” logic controls for final-stage
installed equipment such as snowplows and salt
spreaders, helping your vehicle operators control
their upfits with confidence. (Available)

Vehicles from other manufacturers can also
be connected to your Ford Telematics experience
using a plug-in device for any make. This device
helps you view data from your full fleet of vehicles,
even those built by other manufacturers, all within
our easy-to-use Ford Telematics web-based
application. (Available)

FORD TELEMATICS

FORD TELEMATICS DRIVE

CENTRALIZED
CONTROL FOR
YOUR FLEET

FORD TELEMATICS
ESSENTIALS
Take advantage of complimentary
access to Vehicle Health data for
Ford vehicles with an embedded
modem.2,3 Data includes odometer
reading, malfunction and warning
lights related to diagnostic trouble
codes, and information regarding oil
life, engine hours and recalls.

It’s go time. Start leveraging the wealth of data
generated by your vehicles with help from available
Ford Telematics.™1,2 Designed using insights from
experienced fleet managers, our web-based
application turns your vehicle data into intelligent
insights you can use to monitor your vehicles –
know where they’re going, how they’re running,
and how they’re being used – all in real time.

GET VEHICLE DATA
FROM YOUR DRIVERS
VEHICLE
HEALTH DATA
Get help maximizing uptime with Vehicle Health
Status screens. They make it easy to know if a vehicle
needs attention – and just how urgently. You can see
real-time odometer readings, manufacturer diagnostic
codes with suggested actions, recall information, even
customized maintenance schedules based on oil life,
engine hours, time and mileage.

GPS TRACKING &
GEOFENCING
View a clear, customizable map to see each
vehicle’s location, so you can quickly select the right
driver for your next call. You can even add searchable
tags to each vehicle profile, helping you easily locate
the particular vehicle you need. Geofencing lets you
predefine special areas, so you’ll know when your
vehicles enter or leave them.

DRIVER
BEHAVIOR DATA
Easily spot opportunities to promote responsible
practices among your drivers. With our Driver Behavior
Dashboard, you can check safety belt usage, speeding,
harsh acceleration or braking, and excessive idling. Data
is broken down by driver, vehicle and location, which
can help you identify driver coaching opportunities.

Available on vehicles with embedded modem or equipped with plug-in device (PID). Requires modem activation. Ford Telematics and Ford Data Services™ are subscription services subject to agreement to FSM terms and conditions. Subscription
subject to monthly charge. Subject to OFAC and credit check for subscription eligibility. 2Connected service and features, and access to vehicle data depend on subscription and compatible AT&T network availability. Evolving technology/cellular
networks/vehicle capability may limit functionality and prevent operation of connected features. 3Available on Ford vehicles with embedded modem. Requires modem activation and agreement to digital terms and conditions. Complimentary access
will exist for the life of the vehicle or the life of the product. 4 Ford Telematics Drive app, compatible with select smartphone platforms, is available via download. Message and data rates may apply. Evolving technology/cellular networks may limit
functionality and use of app.
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Our available Ford Telematics Drive app4 offers driver-to-vehicle
association, paper-free driver checklists, and live reporting of issues like
bodywork damage and tire condition – giving you nearly instantaneous
access to the kind of detailed information that can’t be automated.

Included with your Ford Telematics subscription,
the Ford Telematics Drive app enables you to easily
collect up-to-date vehicle information from each
driver, so you can hold your fleet to the highest
standards. The app is designed to help drivers with:
• Driver-to-vehicle association – select and share
details on the vehicle they’re driving
• Daily driver checks – complete a simple checklist
to help establish if the vehicle is roadworthy
• Issue reporting – quickly report vehicle concerns,
along with an estimate of severity

As a fleet manager, you can use the Ford Telematics
web-based application to view this vital data in real
time, allowing you to act promptly when needed
to help keep your fleet accountable and operating
efficiently. Through their daily use of the app, your
drivers can take pride in actively helping to manage
their behavior and the health of the fleet.

FORD DATA SERVICES

WEX FUEL CARDS
AUTHORIZED SERVICE PROVIDERS2

WORKS WELL
WITH OTHERS

HOW IT WORKS

If you already have a preferred fleet
management system, you’ll still want to take
advantage of our available Ford Data Services™1
for help making the most of the data generated
by your modem-equipped Ford vehicles.
Ford Data Services collects and processes
a wealth of vehicle data, so that it can be used
to build actionable insights for your fleet. This
manufacturer-grade vehicle data is delivered
through our developer-friendly API (Application
Programming Interface) to your business system
or to an authorized service provider.

VEHICLE
HEALTH DATA
Monitor the condition of your fleet
with access to vehicle health data
such as remaining oil life, tire pressure,
engine temperature, battery voltage,
and sensor faults. This data can help
you plan ahead for maintenance to
optimize productivity by managing
your vehicle downtime.

DRIVER
BEHAVIOR DATA
Stay informed of issues like harsh
braking and accelerating, excessive
idling and safety belt alerts. You can
use this type of data to help coach
drivers and encourage responsible
driving practices.

MORE
VEHICLE DATA
Empowered by Ford technology,
you can optimize your fleet
performance with the help of other
useful vehicle data such as accurate
odometer readings, VINs, remaining
fuel, and refined GPS locations.

Available on vehicles with embedded modem or equipped with plug-in device (PID). Requires modem activation. Ford Telematics and Ford Data Services are subscription services subject to agreement to FSM terms and conditions. Subscription
subject to monthly charge. Subject to OFAC and credit check for subscription eligibility. Connected service and features, and access to vehicle data depend on subscription and compatible AT&T network availability. Evolving technology/cellular
networks/vehicle capability may limit functionality and prevent operation of connected features. 2Authorized service providers are subject to change.
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FUEL YOUR VEHICLES
FUEL YOUR BUSINESS
Take control of business fueling with an
available WEX fuel card. Now it’s easy to
compare fleet cards from over 25 top brands,
and choose the right one for your business.
Fuel more securely. Using PINs for every
transaction helps stop misuse, and tells you
who spends what, where and when. You
can also set the purchase limits that work
best for your business, putting guardrails
on spending based on product type, dollar
amount, time of day, and more.

Fuel nearly anywhere. WEX fuel cards are
accepted at 95% of U.S. gas stations, giving
your drivers the flexibility to fill up wherever
they go. They’re also accepted at 45,000+
service locations. Available rebates make it
easy to save on fuel.
Track fuel expenses automatically.
Instant online accounting means no more
chasing down lost receipts. Details like fuel
grade, price and sales tax are captured for
every purchase, viewable in real time or simple
one-step reports. WEX® does the busywork
so you can focus on business.

CONNECTED HARDWARE
FORD TELEMATICS DRIVE

FORD TELEMATICS ESSENTIALS
FORD DATA SERVICES™

Ready to optimize your fleet? Start by making Ford Commercial Solutions your single source for the latest in integrated
hardware and software to help make your fleet operation more efficient. Connect with us for more details today:

Call 1.833.811.FORD • Email fcs1@ford.com • Visit commercialsolutions.ford.com
Ford Motor Company reserves the right to change product offerings and specifications at any time without incurring obligations. • © 2021 Ford Motor Company
Ford and Oval Device, Ford Data Services, Ford Telematics and related marks are trademarks of Ford Motor Company. App Store is a service mark of Apple Inc.
Google Play is a trademark of Google LLC. WEX is a registered trademark of WEX, Inc.

FORD TELEMATICS™
WEX FUEL CARDS

